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INTERNATIONAL ROAD DYNAMICS INC.

 

6/19/96  IRD FORM No.: 1304A 

 

 

- Site Service Report - 
  

IRD SO.: 11167    IRD Contract No.:  
From: Brent Eckhart    To:  
Project Name/Location:LTTP, Danville VA, RT 29 SB     
Service Date(s):7-7-09  
 
Job Description:  
Site visit required to determine why dialin attempts result in a busy tone from modem 

 
Work Completed:  
I power cycled the modem and had Rey  Castro from head office attempt to dial in.  Busy tone. 
 
I removed the phone cable from modem and had Rey attempt again.  Busy tone.  
 
I measured the voltage on the phone line with no call, and it was sitting at 12VDC.  I believe it should be 
anywhere between 24 and 48 VDC 
 
I put a telephone on my phone jack in the cabinet and did not have a dial tone.    
 
Work Remaining: 
A site visit by the phone company is required.  Rey will inform project manager Cindy Mantie and have 
her coordinate this .   

 
Parts Used:  

 
Mileage / Travel Time: 
3 hrs    

 
Notes:  
   
 

 
Action Items:  

Item Action Required Ownership 

1.   

2.   

3.   

4.   

 


